
Etsy sellers depend on a free and open internet to start and grow their businesses. In 
2015, more than 30,000 Etsy sellers fought hard to protect net neutrality regulations and 
won. However, the Federal Communications Commission (FCC) recently took the first 
step to roll back these protections, which safeguard economic growth for microbusinesses 
(those with under ten employees) and internet freedom for every American for anyone 
who uses the web.

What is net neutrality? ItWhat is net neutrality? It’s the basic principle that enables everyone to create and access 
everything the internet has to offer, including content, services, and applications, without 
internet providers blocking or slowing them down. Net neutrality allows microbusiness 
owners like you to share your products with a global market of consumers and compete 
with much bigger and more established brands online.

Net neutrality works only when broadband providers are required to follow rules that Net neutrality works only when broadband providers are required to follow rules that 
protect consumers and internet freedom. After net neutrality attracted widespread public 
support in 2015, the FCC gained the authority—under Title II of a law known as the 
Communications Act—to prohibit broadband providers like Comcast and Verizon from 
cutting deals with big companies for faster internet access. 

NoNow, the new FCC Chairman claims he can protect an open internet using different, less 
burdensome regulatory tools. But in reality, his proposal would dismantle Title II and take 
away the FCC’s authority to regulate net neutrality protections. In turn, microbusinesses 
who can’t afford to pay for faster access would be relegated to the internet “slow lane.”

Repealing net neutrality could have serious consequences for Etsy sellers. Here are 
a few ways that the FCC’s proposal can hurt your business: 

1.1. Additional cost to start and grow a business: In general, the cost of running your 
business includes your monthly internet bill, Etsy’s fees, and if you have your own 
website, a website hosting fee and a domain registration fee for your customized 
URL. If the FCC eliminates net neutrality protections, Etsy sellers could be forced to 
pay an additional fee for content prioritization or risk having their online shops slowed 
or blocked from potential customers.

2. Potential reduction in website tra2. Potential reduction in website traffic and sales: Internet speed impacts the bottom 
line when shopping online. Research from Google and Microsoft shows that 
consumers are becoming increasingly impatient with their online shopping 
experience. Shoppers are less likely to visit a website if the page loads more than 
250 milliseconds slower than its competitor. If a customer clicks on an Etsy shop and 
perceives that the images are loading slowly, they may click away to a larger online 
retailer who can pay money for the internet fast lane. 

3. Lower revenue and income: Sixty-two percent of Etsy sellers started their Etsy 3. Lower revenue and income: Sixty-two percent of Etsy sellers started their Etsy 
shops as a way to supplement their income, and for 32% of sellers on the platform, 
their creative business is their sole occupation.* Any decrease in sales would have a 
huge impact on their ability to provide for themselves and their families. When every 
dollar counts, losing out on customers and sales is not an option. 

4. Barrier to finding information that meets your unique needs: Many Etsy sellers are 4. Barrier to finding information that meets your unique needs: Many Etsy sellers are 
self-taught entrepreneurs who manage every aspect of their businesses including 
bookkeeping, marketing, and customer service. From watching a tutorial on craft 
techniques to researching the right retailer that fits your business model and meets 
your standards for quality control, Etsy sellers depend on each other and the 
community for information that meets their unique needs. Under the FCC’s proposal, 
Etsy sellers would have a harder time finding and sharing online content that can 
benefit the community at large. benefit the community at large. 

So how can you protect net neutrality and your business? Tell the FCC and your members 
of Congress why a free and open internet matters to you. Share this article with your 
fellow microbusiness owners. Talk to your family and friends about the importance of net 
neutrality to your business. Join our Etsy Changemaker team to be the first to know 
about our advocacy efforts. 

We are 1.8 million strong and ready to fight back again. Join us and support net neutrality 
today.  

*etsy.me/sellercensus2017
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